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m INDUSTRY Trends

By Jon Mainwaring, Oneir Solutions

Affordability is trending
in distributor software

OR Maky MiD-s1ZER disiributors cager o expand, yed

|-;_'u|l|'||: [ E4] {!min I:|'|='ir I_'II,.I-I,!i._:l:la. in I||i.': PrOCEss, & new §gen-
eration of fully-festured sophisticated business manage-
ment softwars with customized modulss i= allowing them
i utilize wols thal have raditionally only been accessible
1k I.'|r|._'_:r :nl:rpr'i:sn:w_-.

Call it multi-channel sales, inventory control, and
acgounting soltware, becauss these new do-it-all systems
covar the bases from the manotaciurer’s warglwouse o the
II.Il'iI'I1iI.|I;.' LI ELIRTET FI_IF il t!ﬂ“ﬁ'll'lt! I'II,.lI'I1|,'II:.T l;_'\ll l:.:I_III1|'_Ii1I'Ii$E ||'|=
fexibility, spesd of implementation, user friendliness, and
scalability of these new businsss management sysizms is
impressive, pamicularly when factoring in lower cost offer-
ings that drop the price tag from $30,000 ar more 0, in
aopime cases. less then 5 100D

With flexibility o byproduct of the modulanization of

these new sysiems, a wide variety of businesses are
emibracing the trend toward enlisting wholesaling soflware

I expand Juztl in time, as the Mational Aszociation of

NEW DISTRIBUTION safbware systems allow drivers to do their own
bulls, saning e,
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Wholesaler-Ihstributors reports that i the US| total
whaolzsale trade sales for 2004 wers up 5.1% from 2013,
tataling 35 4 trillion, This growih covered nearly all seo-
menis af wholesale trmade

Hui keeping pace with ihis success meosns businesses
can no longsr suffer the lapsss im accuracy that legacy sys-
tems allow, A simple keving emor of a distracied employes
can result i oa thovsand-dollar n1|~,'|.'|l.-;.-I i d.;.'l.'l}- in bui|qlinl;
construciion or product rell-out, or even the permanent loss
of 4 customer.

While many warchousing executives understand thal
end-to=-2nd automation can reduce such -:.:|_|-_-.I|:.' mislakes,
twio misconceptions have kept them on the sidelings from
reaping the benafits that technology has to offer.

First ol all, they don™t realize that enterprise resource
gofiware programs are now written specifically for the
wholez I'"i‘.:' dastibitian mmodal

Secondly, they fear that such programs are costly,
inflexible, difficult to leamn, and because of their propn-
Elary naliure, require EXpERgive SUppoT.

Unforunaiely, these fears are grounded in some truth,
Horror stories of sxorbitant costs, high maintenance fees,
and years-long implementation snafius have worked 1o keep
many wholesalers from even considering end-io-ond sofi-
whitie z;'r-.'sll::nl:h

IMstributors are furming o providers of scolable ERP
software that efficiently manages key businegss functions
through one shared information database

These ERP offerngs, thanks in part 10 the use of open
sofitware operating systems bosed on Linux, are extremely
alfordable, starting at less than 55,0000 for 4 more basic,
threa-user version with modest sei-up and uporade fees.
f]l:fpile: the byw cost, the |:|n.,u;].||.-:.:[ 15 robist, -:nlsrpnsl:-wil.ll:
software that 15 scalable to mest new challznges such as
changes fo the business model and new technologes

With the uss of this new sofiwars, the inventory levels
for multiple warchouse laocations can be instantly accessed
vian the Web so that customers can check stock availability
whenever they bave the need, rather that telephoning thear
sales rep directhy.

Such Tmiernet connectivity alsg increases the service
level 1o coniractorg who can look up i11'.'=|1|ur:.' levalz 24,7
and plan ther jobs based on product avalability, The next
slep is 0 have orders automatically uploaded into account-
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ing systems. A confirmation can then be e-maled to the
custormer, a slip produced for picking and packing the
arder, and the ilems shipped,

By upgrading, distrbutors are able 1o open and efficient-
Iy manage thair warehouses, They are always online and
can check stock, salss, and know what is going on in all
lacations up 19 the minute,

Efficiency via Convergence of Functions

By electronically and logically joining together what
were previously separate functions, this newer approach 1o
matlii-channel zales facilities elficiency and improves pro-
ductivity.

An integrated blend of accounts receivable and payable
software, general ledeer software, POS sofiware, sales
ardler sofiware and an in'.':nln;,rr'r-' managemenl sysigm have
eificiently handled the daily bookkeeping needs of distribu-
tars who process thousends of transactions & month. Many
af these customer charges are processed through an inte-
grated “Card Lock™ gvstem Tor billing trangactions al
remede locations.

With thess new ERP systems, distnbutors can mow han-

dle payments, make other changes and prind a statement if’

the office manager is away, and now iheir drivers are even
:_l.-:_:-in_g [|1|:ir LT I:.!i“s T}""".'" HE g4 El:l['lni._: I|'||;.'i'r shalgitienls o4l

much faster snd can po back months into their records aff

nzeded, which they could never do belors.

The intergperability and scalability of these applications
albows buzsingss o add robust modules az they need 1o i
thair growth, thus overcoming the obstacles of bulky, tradi-
tignal ERP systems,

When yvou picture a $230-hillion indusiry giani vou can
woe that there are a kol Gl aspecls al thesr pru'pTir.l:l.r:.' ERF
system that are vital to them, but smaller companizss would
not necessarily nsad all that.

Sales order modules, provided by these new ERP gvs-
tems, ups the chance of success for a company's sales reps
when making calls on customers, Thess guidss, which con
be dewnloaded onto the screen of a laptop or tabled, are
wsed o inform customers of product data and, in many
inalun{:e:s:_ shuw [|1|: |;|Lblu111|:r'5 urd.l:'r ||'is|1-|_1r:.r| 111.'|k'|ni._: il am
impartant aid For genersiing repest sules, The rep can place
the order on the spot, which automatically sends an E-mail
conbimmation 1o the client and sinultansously forwards the
arder directly 1o the warchouse for picking, packing and

shipping,

Ease of Implementation, Ease of Use

Much of the interoperability, scalabilivy, and affoedabili-
Iv gan be atiribuied 1o the Linux 45 that 2o many of these
nawer systems bass themszbves upon, As open-source sofi-
ware, it means that wsers aren’™t bound 10 expensive—and
Just as important, inaccessible—proprictary systems that tie
the user o ong vendor, Linux's increasing popularity alzo
facilitates rapid implementation, After all, Linux has been
=did 10 be the "backbone™ of the Internet because of s
apeed, security and hvwer cost of camarship.

Limgx also interGaces well with other upl:r:l.l'ini: syslems,
further expanding the ubility of thess new ERP systems 1o
users who are more familiar with consumer-oriented
human-machine interfaces. For sxampls, Linux communi-
cabes elforlessly with Windows ferminal services,

It 15 such an easy svalem to wse becmse it's not compli-
coated. No trminimg or adjustment tme 15 needed, which is
unusudl when going through a system transition. Usually a
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CALL IT mulli-channel sales, inventory conlmd, and accounting sallwam
hecause new do-i-all sofware systems cover the bases from manufac-
turer to distrisution center b consumer.

company needs o sei aside a lot of bours to irain gach of
the salespeople on a new system, bul with these Nexible
ERFsz, it"s noit necessary,

Lastly, the =ificiency of Linux also allows smaller [P
packsts, thus improving transmission speed and reducing
processing averhead within intemal networks, as well as
over the Internet, Rapid remote aceess through viral pri-
vale tunnels inio the cloud sssist mansgement in tracking
orders and metrics across the globe.

The Linux bage to the software is important. It moves
s arpund in zmall 'p.:ll.'.k glg very fast, 0 wholasalers can
sen m real ime the state of therr inventory inomultple loco-
tions just as they can at the main headguarters,

Future Growth

Today's new breed of modularized zofiware dezigned
strictly for saleswarshousing and distobuiion 15 enabling
forward thinking leaders to expand their businesses.

This ERF sysiem can opened up a bottom line for a
simall o mud-2ized company. 115 exiremely reliable and can
do sophisticated reporbing. The sales analysis reporls that
arg generaied from o, for example, show what percentage
of a company’s sales is coming from which customers, and
e that 12 -;,:hunEinE rom year I Year S0 -;,:|_|n1p:|.11.i¢$ camn
muke plans tor growth based on hard facts,

Jom MWadawaring is execudive vice president of Qaeir
Saluwtiars, a pravider af soafalle KR cofiware thar con eficiesily
MR h:l' Fradndiness ._lli-ll'-'\-:'l'.'\-'ﬂ-ﬂ'\l thirasieh a siamle dlared Teforeo-
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